CORPORATE OFFICE u
(631) 499-6220
FAX (631) 499-0229

1647 E. JERICHO TPKE.
HUNTINGTON, NY 11743 ) BUILDING MATERIALS

November 2, 2004

ALURE HOME IMPROVEMENT
Attn: Sal

116 Charlotte Avenue

Hicksville, New York 11801

Dear Sal:

Congratulations on your success with ABC’s “Extreme Makeover”. Seeing you and your
team at work, knowing that you all were going 24/7 for seven days straight is incredible!
Knowing the plight of that family, it became clear this was where you all got your energy
to see it through. You could see it on all the faces as we watched the show. But then on
top of it all, you went above and beyond by doing their basement and, of course, the
scholarship for the boys.

Sal, you and your team are truly amazing. There are very few companies in the country,
if any, that were capable of accomplishing this project as well as you and your team did.
It is wonderful to see the exposure that your tremendous organization received from this
project and we congratulate you on your success.

It is a pleasure and an honor to do business with such a well-run organization and we
wish you continued success in the future. We look forward to the opportumty to continue
to do business with your class organization. 5

Again, congratulations!

Very truly yours,

The Team at Florence
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